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I want to give a glimpse into the 
daily workings of our shelter based 
on my nearly two years of virtually 
daily contact with shelter staff, vol-
unteers and our beloved animals. It 
is also to issue an invitation.

The work of the shelter is wide-
ly varied — from a variety of cleri-
cal tasks such as issuing licenses, 
to fundraising and contributing to 
community events, to acting as a 
liaison with the Alameda Police 
Department. 

By far the most important work 
(and the shelter’s mission) is our 
humane work with and concern 
for the animals in our care and 
Alameda’s animals in general. 
The shelter’s personnel are first 
responders in animal emergencies 
of a stunning variety. 

Animals arrive terrified and con-
fused, emaciated, abused and often 
ill. People come in tears to surren-
der a beloved pet whose care they 
can no longer maintain; abandoned 
animals are left in our overnight 
drop kennels or on our doorstep in 
boxes or crates. 

In all cases, the shelter’s staff 
are charged with evaluating these 
animals and providing intervention 
and care for them in both the short 
or, often, long term. 

Often little is known about the 
animals except that they require 
our help. Decisions must be made 
based on incomplete knowledge 
of the animals’ backgrounds or cir-
cumstances. 

Volunteers participate in the 
handling and care of the animals 
based on informed decisions made 
by staff. Alameda’s veterinary com-
munity gives generously of its time 
and professional expertise. 

In my experience over the past 
two years, all staff members at 
every level take the shelter’s mis-
sion as a sacred charge — to pro-
vide humane, medically sound, 
sympathetic and loving care to 
our animals, no matter the cir-
cumstances. I know of no single 
exception by any staff member or 
volunteer. I witness the selfless 
devotion and generosity of the staff 
and volunteers daily. The health, 
both physical and emotional, of our 
orphans (as we often call them) is 
priority number one. 

I am so convinced of the rigor-
ous devotion of every staff mem-
ber and volunteer that I invite and 
encourage Alameda’s animal-loving 
community to visit our shelter. 

Come in and see how, in woe-
fully inadequate and antiquated 
facilities, miracles happen every 
day. Ask questions and get infor-
mation, visit the kennels, get to 
know the animals to whom so 
much loving care is devoted. Help 

us spread knowledge and compas-
sion in the most meaningful way 
— through first-hand observation 
and participation. 

Finally, to those many FAAS sup-
porters who give the gift of time or 
services, donations or volunteer 
hours, and those who foster, adopt 
or come to us in time of need: Do 
not abandon us now — the animals 
need you now more than ever. We 
are their best, and often their only, 
hope. 

— Carol Chacon

A positive experience
Editor:

For the last year and a half, 
my teenage daughter and I have 
volunteered at the Friends of the 
Alameda Animal Shelter (FAAS). 
Once a week we show up to help 
feed, walk, socialize and clean up 
after the dogs. 

We started volunteering to help 
fulfill my daughter’s required com-
munity service hours. She only 
needed 20 hours, so why has she 
accumulated well over 100? She 
would say because it’s fun and 
volunteering at the shelter allows 
her to interact with new dogs every 
week. 

Mom would like to add that she 
appreciates the opportunity for her 
to exercise responsibility, compas-
sion and generosity. Our time at 
the shelter has been fun and posi-
tive. I am regularly impressed by 
the care and concern extended to 
the animals by all of the staff and 
volunteers. This has been a great 
experience for both of us — even if 
I do pick up most of the poop!

— Barbara Krummel

Proud to support FAAS
Editor:

I am sending this message in 
response to the letters (“Taking 
issue with the animal shelter”; “An 
open letter on animal shelter,” Oct. 
31) concerning the Alameda Animal 
Shelter.

I have been a volunteer (with 
felines) with the Friends of the 
Alameda Animal Shelter (FAAS) 
since May of 2012. Prior to this, I 
volunteered at the Berkeley East 
Bay Humane Society (BEBHS), and 
after it was forced to close tempo-
rarily, I volunteered briefly at the 
Berkeley Animal Shelter. 

I chose to sign up with FAAS 
when I learned that its new vol-
unteer manager was the one I 
worked with at BEBHS. I was deeply 
impressed with her positive energy, 
organizational and communication 
skills and genuine commitment to 
helping animals. 

Since working with FAAS, my 
respect and support has only 
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Bonnie Headlee
Harbor Bay Neighbors agree 

with Frank Matarrese’s recent com-
mentary (“Crab Cove, Harbor Bay, 
Alameda Point: The Importance of 
Zoning,” Nov. 7) pointing out the 
implications of smart zoning as 
well as the consequences of poor 
zoning decisions.

Zoning considerations take on a 
totally different perspective when 
an alteration to a planned unit 
development (PUD) is proposed. 
Why? Because a PUD is, by defini-
tion, a carefully planned community 
with thoughtful land-use balance 
between residential, commercial, 
recreation and open space. 

Residents who buy homes in a 
PUD often pay a premium price and 
literally buy into the concept of a 
pre-planned community with estab-
lished zoning and rule. They recog-
nize that PUDs offer an added layer 
of protection against encroaching 
development and other threats to 
home values.

The zoning at Harbor Bay Isle, 
which is a PUD, is primarily resi-
dential with one commercial par-
cel, the shopping center, and one 

recreational parcel, Harbor Bay 
Club. Both were intentionally cre-
ated to provide 13,000 residents 
with a variety of desirable and 
convenient amenities. While the 
shopping center is zoned commer-
cial, the Harbor Bay Club parcel 
is zoned commercial/recreation to 
reflect the specific intent of its use. 

Does intent matter? Yes. 
In court rulings judges often look 

beyond the letter of the law and into 
the “spirit” of the law to guide their 
decisions. Unfortunately, when it 
comes to altering zoning the intent 
of an initial decision is often lost (or 
conveniently forgotten) in a bureau-
cratic quagmire.

Fortunately, there is a paper trail 
regarding intent and the creation 
of Harbor Bay Club. It indicates 
that while building Harbor Bay Isle, 
Cowan pled economic hardship that 
resulted in the city approving addi-
tional homes on acreage originally 
designated as recreational space. 

The city granted Cowan’s 
Harbor Bay Isle Associates (HBIA) 
the right to swap 44 acres — includ-
ing a public community recreation 
center — for a 10-acre privately 

owned club under the provision 
that, “the purpose of the Harbor 
Bay Club is, and shall continue to 
be, to provide quality recreation 
facilities for the residents of Harbor 
Bay Isle residential development.”

The city clearly intended — and 
HBIA agreed — to provide residents 
with this recreational facility within 
the Harbor Bay Isle development. 

They also recognized the impor-
tance of including the Club within 
the PUD — rather than elsewhere 
— to maintain the balance of recre-
ation, commercial and residential 

Zoning Matters, But So Does Intent
increased, for the shelter, staff and 
their mission to provide care for 
the animals brought there, with the 
hope that all animals will eventu-
ally be adopted into suitable, lov-
ing homes. I have observed and 
learned that staff are very experi-
enced, committed and attuned to 
all the animals at the shelter. They 
truly do their best to care for and 
socialize them. It has also been my 
observation that staff are keenly 
aware of the need to educate their 
volunteers about the animals in 
their care, and also to protect them 
from harm.

It is a sad fact that euthanasia is 
sometimes the most humane out-
come for an animal. Some animals 
who are brought to the shelter are 
very sick, injured, or have behav-
ioral problems that render them 
dangerous, to other animals and 
people — and sadly, they may just 
not be adoptable. 

When I underwent training to 
become a volunteer, I was advised 
that euthanasia may, on occasion, 
be necessary. I believe that FAAS 
staff, and not volunteers or former 
volunteers, have the best and most 
experience, training, knowledge 
and judgment when having to make 
the painful decision to euthanize 
an animal.

I have enjoyed volunteering at 
the shelter, attending and partici-
pating in its fundraising and com-
munity outreach events and, most 
especially, hearing about successful 
animal adoptions. I adopted my cat 
Misty (who joined my cats, Ajax 
and Isabelle and dog, Rocco — all 
rescues) from FAAS. 

As a volunteer and donor, I will 
continue to proudly support their 
efforts to help the animals (and 
residents) of Alameda. I hope the 
community will join me.

— Mayumi Matson Hughes

License checkup ‘cordial’ 
Editor:

I am writing about how the city 
has handled the recent licensing 
(“License check underway,” Oct. 
31). We, too, received a notice, in 
our case a letter from Municipal 
Auditing Service (MAS) indicating 
we were identified during a recent 
review for the city of Alameda as 
“possibly conducting business 
within the city of Alameda without a 
business license tax certificate” for 
the applicable years 2009 through 
2012. 

I called the MAS phone number 
listed in the letter and the MAS 
employee who answered was cor-
dial and once he found out we were 
a nonprofit, he believed there was 
no issue and would follow back up 
if he was incorrect.

— Alan J. Hencky

The city clearly 
intended — and 
HBIA agreed — to 
provide residents 
with this recreation-
al facility within 
the Harbor Bay Isle 
development. 

Commentary

Mark Greenside
The argument about building 

80 new homes at the site of the 
Harbor Bay Club — as all of the 
development arguments are — is 
mostly about traffic and potential 
gridlock. The people in favor of 
building these new houses argue 
there is already lots of traffic from 
people coming and going to and 
from the club — especially early in 
the morning by people who wish to 
use the club’s facilities before they 
go to work. The people opposed to 
building the new homes argue that 
the property is on a cul-de-sac. The 
addition of the approximately two 
cars per household (160 cars) will 
create neighborhood gridlock and 
safety issues at the nearby school.  

So what’s the difference between 
cars from 80 new houses or cars 
from people using the club? A car 
is a car is a car, isn’t it? Yes and no.

Most of the cars going to and 
from the Harbor Bay Club are from 
Harbor Bay or the Main Island and 
will either stay on the Island or will 
join the already congested com-
mute on Otis and Fernside drives. 
Whatever happens regarding the 
addition of the new homes, the 
people currently using the club and 
commuting on Otis and Fernside 
will continue to do so. Their work 
life won’t change whether the club 

or houses stay or go. They will be 
part of the same miserable com-
muter mess they are in right now.

However, if 80 houses are 
added, it will likely also add anoth-
er 100-plus cars that are not there 
now to that same already miserable 
commute, making it all the more 
miserable. But even that is not the 
worst of it — the worst is what our 
“leaders” know and aren’t saying.

The draft environmental impact 
report (EIR) for Alameda Point 
has a section on traffic and traf-
fic impact that will result from 
the addition of 1,425 new houses, 
approximately 6 million square feet 
of business and retail space and 
9,000 new jobs, all of it next to the 
Posey and Webster Street tubes.

Remarkably, and unbelievably, 
the draft report concludes the 
increased congestion (AKA grid-
lock) will not be at the West End 
and the tubes, but at the south 
shore at Otis Drive and the East 
End on Fernside Drive. The report 
appears to be saying people will 
avoid the tubes (Why — if there is 
no impact?) and drive to the bridg-
es and Fernside. (Why — if that’s 
where everyone else is going?) 

As a West Ender, I can tell you 
the likelihood of my driving to 

Fernside and Otis drives is close 
to nil. (Unless, of course, the tubes 
really are jammed, which is what I 
expect will happen). 

Logic aside, this is what the offi-
cial report concludes will happen, 
and purportedly what the “leaders” 
accept and believe: the traffic impact 
from developing Alameda Point will 
be greatest on Fernside and Otis. If 
so, the questions are these: 

If the Posey and Webster 
tubes are not going to be seri-
ously impacted, why does the draft 
report project West Enders driving 
to Fernside and Otis to avoid the 
jams? If Fernside and Otis are cur-
rently impacted and will be made 
worse by the additions at Alameda 
Point, as the draft EIR indicates, 
why would anyone want to add 
more traffic to that mess by build-
ing another 80 homes and adding 
another 100-plus cars to the grid-
lock? 

And why aren’t the people who 
know about this talking about it? 

In my world, if it looks like a 
fish, smells like a fish, and tastes 
like a fish, it probably is a fish —
and something is definitely fishy 
about the discussion taking place 
about traffic and future gridlock in 
Alameda. 

Mark Greenside is an Alameda 
resident

Proposed Harbor Bay Development 
Will Compound Traffic Problems
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HigH Street Station
A Shopping Destination of  Distinction 

at Encinal Avenue & High Street

Katie’s Hair Design
MEN, WOMEN & CHILDREN

• Waxing • Highlights

• Expert Hair Cutting & Styling

• Color & Permanent Specialist

Mon-Sat 9am-6:30pm • Closed Sunday
Walk-ins Welcome

In the Encinal Shopping Center

3215 Encinal Ave. #C
Tel. 510.337.9816 • Cel. 510.329.7636

Your Neighborhood Coffeehouse
Family owned and operated  

for nearly 10 years

3215 Encinal Ave. #D • 864-7672

Homemade pastries, fruit, sandwiches, 
sm0othies, tea, coffee, daily bagels

Come enjoy our back patio. We’re 
family friendly - Bring the dog!

Alameda Sun 

Vintage-DESIGN T-Shirts!

ALL the cool Kids have ‘em!

On sale nOw, just $20  
Only at 3215j encinal ave.
On sale nOw, just $20  
Only at 3215j encinal ave.

FULL KITCHEN THAI & SUSHI BAR
Award-winning 
Thai Food and

Freshest Sushi Bar 
in Town by Willy

20% OFF with  
Any $30 Order 

with this coupon thru 12/31/13

Only at Bluefin Sushi Thai 
3211 Encinal Ave. 

(Corner of High Street & Encinal)

Open for Lunch 11AM-3PM Dinner 4-9PM 

Dining / To Go / Delivery / Parking
522-1269

BluefinAlameda.com • Facebook.com/bluefinalameda

1303 HIGH STREET • 510-995-8049

PRESENTS:
SPECIAL 

TueSDAY NIGHT 
CHARITY DINNER!

Join us for a lovely meal at the High 
Street Station cafe for our Tuesday 

night specials!
AND

Benefit a Local Charity! 
For Next Month’s Charity Dinners, 

Visit www.highstreetstationcafe.com
Seating for 50 / Martinis, Bloody Marys, Margaritas available

Bring your own wine, $10 corkage, or choose from our great selection!
CALL FOR VEGAN MENU OPTIONS

DOBBINS AFFORDABLE  
CHIROPRACTIC

1240 High Street • 747-8707
patrickdobbins.com

Mon-Thurs: 6:30 to 9pm • Fri: 1 to 6pm
Sat: 12 to 5pm

Dr. Patrick 
Dobbins

Now  
Accepting  
Bitcoin!


